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Tou r De pa rts Grafton 4.1 S AM Other FIJ\?:I:klf; ﬁgiunat;eto be arranged

Tour Inclusions TOUR COST Al prices per person twin share.
* Return Flights Lord Howe Island via Sydney
* 7 Nights Blue Lagoon Lodge Travel Club 4560.00
# Chase n Thyme Island Tour Members $
* North Bay Half Day Island Tour
+ Guided Walk with Ramblin’ Ronnie om Wemlses $4745.00
* Glass Bottom Boat Cruise _
o el e Gt Single Supplement $815.00
: :_srlapd.Mtljiﬂeurp & Ta:i(t 237 [0 e Deposit of $200.00 is required at the time of booking
Istorical Viovies nig with balance due on or before 27 August, 2021.
*  Ginny’s Shed Gallery

Cancellation provisions apply contact our office for full details.

% Meals as indicated in itinera Itinerary subject to change without notice. Minimum numbers apply.
157 . Payments can be paid by Cash, Cheque, Money Order or
(B) breakfast, (L) lunch, (D) dinner Credit card facilities are also available.
Entry to attractions as set out in itinerary Direct Deposit: National Australia Bank
: BSB: 082 551  Acc: 24 556 3506

LT f,lve star coach e Acc Name: Hale Client Trust Account

Professional and caring Coach Crew Please give your surname as a reference.

Due to the very early departure from Grafton you may like to stay overnight before the tour.
Accommodation can be arranged for you at an extra cost.

Day 1 — Thursday 14 October Home to Lord Howe Island D

We have an early start this morning as we travel to Coffs Harbour Airport for our flight to Sydney then
onto beautiful Lord Howe Island. We arrive just after lunch and are then met by our local host and
transferred to our accommodation. After settling in we will make our way to dinner at the Bowling Club.
Accommodation:- Blue Lagoon, Lord Howe Island — 02 6563 206

Day 2 — Friday 15 October Orientation BLD

After breakfast we are collected from the restaurant for a great introduction to the island. We split into
two groups today but will all have the same experience of Chase ‘n’ Thyme half day Island tour. The
tour gives a fascinating insight into the flora, fauna and also the unique Island way of life. Learning
about Lord Howe Island from early settlement days until now is totally intriguing. We are even invited to
the home of a local for morning tea. Our tour includes explanation of every venue on the island
including the waste and recycling centre (which is more interesting than you imagine)! (All activities are
determined by weather conditions.) There will be a chance to freshen up before we head out to Dinner
at the Anchorage Restaurant.

Day 3 — Saturday 16 October North Bay BLD

We have a “Big Day Out” planned today. Our Marine Adventures team will be taking us on an in depth
tour of the North Bay of the island today. Here we can view the large variety of fish, turtles, stingrays
and amazing corals of the world’s southern-most barrier reef on a glass bottom boat. The islands
history of marine life will be portrayed with the relaxed commentary through the eyes of a sixth
generation islander. There is an opportunity to snorkel in waters with some of the best visibility
available.
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Day 4 — Sunday 17 October Cruising and Exploring BLD

This morning, if the weather is good we will take the opportunity to do our Around Island Cruise. The
cruise takes us close to the stunning vertical cliffs of Mt Gower and Mount Lidgbird. We can spot Ball’s
Pyramid in the distance on our way around the island. Cruise past the Admiralty Isles, see the arch,

the Gulch and the Herring Pools. Bird life is in abundance on the island and it's a great opportunity to
see some of them, such as the red-tailed tropic bird, masked boobies, sooty terns and common
noddies that nest on the cliffs and outer islands.

Next we take a Glass Bottom Boat trip on the lagoon. The brilliant blue lagoon is formed by a natural
barrier of 6km of the world’s southernmost coral reef. The waters are home to more than 500 species
of fish and 90 species of coral. We will see beautiful coral outcrops, surging stands of algae, colourful
sponges and a wonderful array of fish life as we cruise over Comets Hole and Erscotts Hole. This
afternoon we travel to the Museum where we’ll be given a lecture by lan Hutton. lan is the curator of the
museum and a passionate environmentalist, saying “living on Lord Howe Island is like living inside a
David Attenborough documentary”. There is the opportunity to go snorkeling if you wish. Tonight dinner
is at Coral Café, located in the museum, giving us a chance to look through some of the displays.

Day 5 — Monday 18 October Walking and Talking BLD

We enjoy a Little Island Walk with our guide who will take a comfortable pace allowing a chance for
commentary along the way. We make our way to Ginny’s Shed, where we have a chance to do some of
our own artwork! Its here we can see island inspired, hand painted and dyed textiles using natural
materials. Today we will have made a perfect souvenir of our time on Lord Howe Island. Dinner tonight
is at the Anchorage Restaurant.

Day 6 — Tuesday 19 October Walk and Leisure B D

We start the day on a guided walking tour. We’'ll be kept informed as we wander through unique forest
and listen to some interesting tales on our way. On our tour, we may also encounter the Lord Howe
Island Woodhen, a brown flightless bird. After being almost extinct in the 1970s the island created a
successful breeding program and now has a stable population. Our afternoon is free to do as we wish.
Options include hiring a bike to see the island at our own pace, take a walk, go for a swim, arrange a
fishing trip or simply relax with a good book. We meet up for our farewell dinner at the picturesque Golf
Club.

Day 7 — Wednesday 20 October Lord Howe Island to Home B

With our bags packed full of wonderful memories it's time to farewell our host. It is easy to see why this
is such a special place to visit. We fly back into Sydney and then onto Coffs Harbour with our coach
waiting to take us home to the North Coast.




NORHTLAND COACH & TRAVEL—Terms & Conditions of Travel

These Booking Conditions set out the terms on which you contract with us for
the delivery of travel arrangements for your trip. By making a booking with us.
you acknowledge that you have read. understood and agree to be bound by
these Booking Conditions. We reserve the right to change these Booking
Conditions at any time prior to you making a booking request.

“You” and “Your” means all persons named in a booking (including anyone
who is added or substituted at a later date). “We”, “us” and “our” means
Northlander Pty Ltd (ACN 091 030 358) trading as Northland Coach & Travel

MAKING A BOOKING

A booking request is accepted when we issue a written booking confirmation
and you have paid your deposit. It 1s at this pont that a contract between us
and you comes into existence subject to these Booking Conditions. We
reserve the right to decline any booking at our discretion

We commence providing services to you as soon as we accept your booking
This includes (often significant) work undertaken prior to travel to amrange and
coordinate the delivery of your travel arrangements

PRICES & EXCLUSIONS

Prices stated are in Australian Dollars ($JAUD), include GST and are current
at the time of publication. The price includes transportation, accommodation
and inclusions as per the published itinerary.

Domestic airfares and airportihotel transfers are not included unless
specifically stated. Costs associated with insurance, meals (other than those
stipulated), emergency medical costs, gratuities. and all items of a personal
nature are not included

PRICE SURCHARGES

We reserve the rght to surcharge the cost of your booked travel
arrangements pnor to commencement for circumstances beyond our control
such as fuel or ar fare surcharges. or the imposition of new or amended
Government charges

DEPOSIT

e postpone your travel arrangements to a future date, in which case we will
issue you with a credit note equal to amounts paid at the time of
postpenement; or

e cancel your travel arangements. in which case our contract with you will
terminate

If we cancel yourtravel arrangements and our contract terminates, neither of
us will have any claim for damages against the other. However. we will refund
payments made by you less unrecoverable third party costs and less fair
compensation for work undertaken by us up until the tme of termination and
in connection with the processing of any refund

Force Majeure - During travel

If we cancel your travel arrangements after your trip has commenced due to
Force Majeure. we will provide you with a refund of recoverable third party
costs only.

General

If we provide you with any alternative services or assistance where travel
arrangements are cancelled because of Force Majeure, then you agree the
amount to be refunded to you will be reduced by the value of these services
and assistance

If we have to cancel your trip for reasons beyond Force Majeure. you will be
offered (at your election) a full refund of all funds paid over to us, or the offer
of a tnp of substantially equal or better quality if appropriate

We disclaim any lhability to you for the costs of aifares, visas or any other
expenses incurred by you as a result of cancellation by us

AMENDMENTS BY YOU

GENERAL TOUR PROVISIONS

A non-refundable deposit per person or $100.00 is required within 7 days
(unless otherwise stated) of us accepting your booking. Please note that we
may not hold any sevices for you until we recerve payment of your deposit,
meaning that services may become unavallable or prices may increase, in
which case you will be responsible for paying the increased price. and we will
not be responsible if services become unavailable

FINAL PAYMENT

We will endeavour to accommodate amendments and additional requests
You acknowledge that these may not be possible to fulfil, and for group
departures a transfer of a booking to a different departure is deemed a
cancellation of the oniginal baoking. An amendment fee of $50 will be levied
to cover communication and administration costs for any changes to
bookings. You will also be required to pay any additional costs charged by
suppliers

AMENDMENTS BY US

Payment in full must be received on or before the date as set out in tour
brochure  Note: some trips may require payment early or in additional
instalments and this will be advised with the booking confirmation

CANCELLATIONS BY YOU

You may cancel your booking by giving written notice to us. Cancellation fees
and charges will be levied as follows imespective of when notice of
cancellation is receiv ed

= any amounts we have paid or have contractually committed to pay to third
parties to deliver your travel amangements that we cannot reasanably
recover (for example payments made or due 1o hotels)

* where we operate any of the services included in your travel
arrangements (for example, coach travel). a reasonable amount
attributable to such services which we determine we cannot resell

* afee which is the greater of the deposit and 10% of the booking value to
compensate us for work performed up until the time of cancellation; and

» afee not greater than 5% of the booking value to compensate us for
processing the cancellation and any associated refund

Cancellation fees and charges will not exceed payments received by us at
the time of cancellation. If after the application of these fees and charges
there I1s a surplus of payments you have made to us. we will refund this to you
within a reasonable time

You agree that these cancellation fees and charges are reasonable and
required to protect our legitimate business interests

Any payments we have made to third parties will only be refunded to you
once we have deducted the above cancellation fees and charges and once
we have actually recovered the amounts from the third parties. We will use
reasonable endeavours to recover third party payments, but we make no
guarantee that we will be able to make recovenes.

For group departures, a transfer of a confimed booking to ancther departure
date is deemed to be cancellation of the original booking

ILLNES S PREVENTING TOUR COMMENCEMENT OR CONTINUATION

Occasionally. we may need to make amendments or madifications to the
itinerary and 1its inclusions and you acknowledge our right to make these
modifications. If we become aware of a significant change to your itinerary or
its inclusions prior to the commencement of your trip (where the trip can still
proceed), then we will notify you within a reasonable time and give you the
choice to accept the change. to recewve a refund of the land portion of your
trip or to accept an alternative trip if offered

You acknowledge our right to substitute vehicles of a lesser standard in the
event of mechanical breakdown or for other unforeseen reasons

We disclam any hability to you for the costs of aifares, visas or any other
expenses incured by you as a result of any amendment or change to the tour
itinerary or its inclusions. In addition. you acknowledge that if an event of
Force Majeure disrupts your trip (for example if a flood means that we ae
unable to leave a particular area). then you will be responsible for the costs
incurred for additional accommodation and any other expenses incurred as a
result of the disruption

CLIENT NAMES — EXACTLY AS PER PASSPORT / DRIVER’S LICENCE

Room Share

We offer a matching service for solo travellers who are willing to share twin
accommodation, saving on single supplements. Only travellers of the same
sex will be matched. There are no guarantees that a match will be possible
and we do not wamant the suitabiity or characteristics of any persons we
match. Please do not request a solo-match If you snore. Please note that a
person we match you with is not responsible to provide any assistance to
you. If we are unable to find a match. single supplements will apply.

Authority on Tour

When joining a group tour, you undertake to conduct yourself in a manner
conducive to good group dynamics. If you act in @ manner that threatens or
disrupts the safety or enjoyment of others on the tour. the tour leader may.
acting reasonably. require that you leave the tour. You will not be entitled to
any refund and you will be responsible for any additional costs you incur in
this event

Hygiene

While we may provide hand-sanitiser when you embark on coaches operated
by us. you acknowledge that you are responsible for supplying your own
hand-sanitiser, and any face-masks mandated to be worn by authonties

Dietary Requirements

Special dietary requests are required to be notified to us at the time ol
booking. Although we will use reasonable endeavours to accommodate
requests. we cannot guarantee requests will be met by suppliers. It is your
responsibility to check that meals and beverages do not contain any
allergens. We expressly disclaim any lability for meals or beverages that
contain allergens

Luggage

Due to strict government vehicle weight restrictions, you are permitted to a
maximum of one (1) suitcase which must not exceed 20kgs

RESPONSIBILITY

For security reasons, aiflines and other suppliers, require names to be given
exactly as stated in your passport or driver’s licence. If you do not advise the
correct information and we have to re-issue airling tickets or other
documentation, then you will incur any fees charged. such as airline
cancellation charges or re-issue fees. in addiion to our own reasonable
administration fees

UNUSED SERVICES

No refunds will be made for of any travel arrangements not utilised. whether
by choice or because of late arnval or eary departure, including failure of
transport to operate according to schedule, which we expressly disclaim
hability for.

TRAVEL INSURANCE

It is strongly encouraged that you are adequately insured for the duration of
your trip. We recommend a comprehensive travel insurance to cover
cancellation, health requirements. luggage and additional expenses. The
choice of msurer 1s yours. We strongly suggest that insurance be purchased
at the time your deposit is paid, as cancellation terms will be strictly enforced
from that time.

ACCOMMODATION

If due to any illness. suspected illness or failure to satisfy any required tests
(such as a temperature test)

* an aittine or other common carrier refuses you carriage.
= ahotel orvessel refuses to accommodate you; or
= we or our suppliers (acting reasonably) exclude you from the trip

and you are consequently prevented from commencing or continuing your
trip, then

« 1f you have already commenced your tnp, we will provide you with
reasonable assistance to arrange alternatve travel arrangements orto
continue the trip. This will be at your cost

» 1If you have not commenced your trip then we regret we will notbein a
position to provide such assistance.

We will not be liable to refund the cost of your trip (or any part of it) because
we would have already paid {or committed to pay) suppliers and we would
have already performed significant work preparing for the delivery of your trip
and servicing your bocking

CANCELLATIONS BY US

We reseve the right to substitute hotels, vessels and other forms of
accommodation with properties or vessels of a comparable or higher
standard

HEAL TH REQUIREMENTS

Semvices supplied by independent suppliers

Where a third party over whom we have no direct control (Independent
Supplier) is the supplier of travel arrangements that form part of your trip
you acknowledge that our obligations to you are limted to taking reasonable
steps to select a reputable Independent Supplier and aranging for them to
provide those travel arangements to you. Independent Suppliers over whom
we have no direct control include but are not limited to airlines. railway and
cruise operators, hoteliers. independent transport companies (i.e . vehicles
not operated by Northlander Pty Ltd (ACN 091 030 358)), and common
camers.

We act as an intermediary only and you will be subject to the terms and
conditions of the Independent Supplier. Any disputes between you and the
Independent Supplier are to be resolved between you and them

To the fullest extent pemitted by law, we will not be responsible to you for
any loss. damage, personal injury or delay attributable to the actions or
omissions of an Independent Supplier.

Seivices we directly supply

To the extent only that we are the pnncipal supplier to you of travel
arrangements or other services which we control, then we will provide those
travel arrangements and services with reasonable skill and care. We will only
be responsible for our employees in the course of their employment, and for
our agents and suppliers (where we are not the supplier's agent or an
intermediary for an Independent Supplier) if they were carrying out the work
we had asked them to do

We will not be respensible for anyloss. damage, claim or expense caused by
the acts or omissions of yourself, of any other third party not connected with
the provision of the travel amangements or services, or due to an event of
Force Majeure

While we endeavour to meet scheduled arnval and departure times, we
cannot guarantee this. We disclaim any liability for any additional expenses
you incur or any missed connections’services attributable to delays

General liability limitation

Australian Consumer Law and corresponding legislation in other jurisdictions
in certain circum stances imply mandatory conditions and warranties into
consumer contracts (“Consumer Warranties™). These Booking Conditions do
not exclude or limit the application of the Consumer Warranties. Other than
the Consumer Warranties, we disclaim all warranties

To the fullest extent pemitted by law. our maximum liability to you under
these Booking Conditions. in tort {including negligence) and at law is limited
to amranging for the travel arrangements to be resupplied or payment of the
cost of having the travel amangements resupplied

COMPLAINTS

It is your responsibility to ensure that you have a suitable level of health and
fitness to undertake the trip of your choice. If you suffer from a medical
condition which may impact your ability to participate dunng travel, then you
must advise us at the time you make your booking request

We welcome travellers with special needs. However. If you require special
assistance {such as pushing a wheelchair or assistance with walking). you
must trav el with a companion capable of providing the required assistance or
care. Please note that we do not provide any special assistance

We reserve the night to cancel your booking if any changed or non-disclosed
medical conditions mean that you will require special assistance from our
personnel which we cannot reasonably provide. We strongly suggest that your
travel insurance policy includes comprehensive cancellation coverage

We will not be liable for any damage, injury, death or loss of any kind arising
from your failure to fully disclose relevant medical information

INDEPENDENT SERVICES

In the event of a problem with any aspect of your travel arrangements you
must tell us or make our representative aware of such problems immediately.

We will only consider and be responsible for claims made against us where
we have had the opportunity to put things right on the ground. If you notify us
of a problem during travel and we haven't resolved it to your satisfaction, then
you must make any claim in writing, within 30 days from the end of your travel
arrangements.

DEEMED ACCEPTANCE

If you place a booking on behalf of another party. you represent and warmant
us that you are duly authorised to provide the agreement and consent of the
other party to be bound by these Booking Conditions. You agree that you will
be responsible for any loss or damage we incur if this 1s not the case.

GENERAL

Force Majeure - Prior to travel

If your travel arrangements cannot proceed due to flood. earthquake, war or
cwvil stnfe, acts of terrorism . hurricane, cyclone, industrial disturbance, strike.
fire. lock out. epidemic. pandemic, fallure or delays of scheduled
transportation facilities. or other Acts of God, or any law. order. decree. rule
or regulation of any government authority. or for any other reason whether of
a similar or dissimiar nature beyond our reasonable control (Force Majeure)
we may at our election

We are not responsible for any additional activities or excursions that you
arrange which are not included in the booked itinerary or principally sold by
us. Any advice or recommendation made by a guide or local representative
does not make us responsible or liable in any way.

ACCEPTANCE OF RISK

You acknowledge that travel involves personal risks which may be greater
than those present in your everyday life. This could be as a result of activities
such as swimming orvisiting national or private parks. By placing a booking
you accept these risks

The contract between Northlander Pty Ltd (ACN 091 030 358) trading as
Northland Coach & Travel and you is governed by the laws of the State ol
New South Wales. Any disputes shall be dealt with by a court with the
appropriate jurisdiction in New South Wales

If any provision of these Booking Conditions 1s found to be unenforceable,
then to the extent possible it will be severed without affecting the remaining
provisions

Any personal information you provide to us will be collected. stored
used. protected and shared in accordance with Australian Privacy
Principles. and our Privacy Palicy, which 1s published here

www northlandcoaches.com au

Updated:28 January 2021




Tour Booking Form

PLEASE RESERVE THE FOLLOWING PERSONS ON

our Name: Lord Howe Island

eparture Date: Thursday 14 October 2021

GIVEN NAME: ..., SURNAME: ... e
Please print your name as per your Photo ID. PLEASE PROVIDE A COPY OF YOU ID IE DRIVERS LICENCE

Preferred NAmME ON tOUI: ... e ettt e

GIVEN NAME: ... SURNAME: ... e
Please print your name as per your Photo ID. PLEASE PROVIDE A COPY OF YOU ID IE DRIVERS LICENCE

Preferred NAME ON tOUI: .. .t et e as

AD D RE S S : ..o

PHONE: (HOME)......cooiii e (Mobile) ...,

JACCOMMODATION |:| Double DTwin |:|Single (extra to be paid for single supplement)
Do you suffer from mobility problems?2 YES NO Do you require a special room?2 YES NO

fsharing With SOMEONE (NGME ). . .n i e e e e e e e ae s

Are you a Northland Travel Club Membere Yes/No

Medical Dietarny ReQUIrEMENTS: . e
n the event of an emergency please provide us with your Next of Kin defails.

N AME: L PHONE: .. o

PAYMENT:

Fnclosed is my Deposit / Full Payment of S FOR .............. PERSONS
Cheques to be made payable to Northland Coach & Travel

Direct Deposit: National Australia Bank BSB: 082 551 Acc: 24 556 3506

Acc Name: Hale Client Trust Account Please give your surname as a reference.

[TRAVEL INSURANCE Travel Insurance is not included but is strongly recommended.
Northland Coach & Travel has offered to provide travel insurance, but | have elected to:
DPurchose an alternative policy use my credit card policy depart without travel insurance

On behalf of all persons named, I/We have read, understand and agree to abide by the booking conditions.

BIGNATURE: ..o DATE: L

Please complete this form and post with your deposit to Northland Coach & Travel
PO Box 384
South Grafton NSW 2460

Depot / Office
485 Armidale Rd. Elland NSW 2460
Tel: 0266431212
Fax: 02 6643 1198
Email: enquiries@northlandcoaches.com.au

NORTH(E.Y

COACH & TRAVEL




