Enjoy the story of true Australian characters, Reg and Marge, who are
battling a severe five-year drought on their farm. This heart touching story
will resonate with many as it delves into real world struggles that many
Aussie farmers are dealing with today. With the help from some unlikely
characters, and friendships that will last a lifetime, the pair overcome the
harsh realities of life on the land.

Australian Outback Spectacular's Heartland takes guests on a compelling
and emotional ride into the heart of the Australian bush.

You will experience an immersive transformative arena that can appear
to spin, turn, shatter and transform - a world of fire, rain and dust, of
stampeding cattle, deserts, stock and wildlife all from your seat.

Departing: Cost:$160.00 per person

Sth Grafton Bus Interchange..

Deposit $100.00 required at time of booking.
Market Square.... . Full payment by 7 February 2020

Maclean Boulevard Includes: Return Coach travel with

Woombah . Northland Coach & Travel, morning tea
and Reserve Seat & Lunch.

Cancellation provisions will apply—please contact our office for full details. Minimum numbers will apply to this tour.

Payments can be paid by Cash, Cheque, Money Order or Eftpos. Credit card facilities are also available as is direct deposit.
Office Mail to

Shop L10 The Link PO Box 384
Grafton Shoppingworld ~ South Grafton
T 6643 1212 Fax 6643 1738

RELAX ESCAPE EXPERIENCE E enquiries@northlandcoaches.com.au
Northlander Pty Limited ABN 88 091 030 358 W northlandcoaches.com.au




TERMS AND CONDITIONS

Itis understood by Northland Coach & Travel that the terms and conditions of travel are accepted by the
passenger when the deposit is paid.

Liability

Northland Coach & Travel reserves the right to alter or change the itinerary without notice prior to the
tour departing or when it is underway due to availability, weather, road and traffic conditions or any other
reason we perceive to be in the best interests of those concerned.

Northland Coach & Travel reserves the right to substitute coaches, change accommodation or carriers at
any time when circumstances may require so, without prior notice. Northland Coach & Travel shall not
be liable to any person taking its tour for loss, injury or damage to such persons or their belongings or
otherwise in connection with any accommodation, transportation or other services or resulting directly or
indirectly for any occurrences beyond its control including breakdown of equipment, theft, delay or
cancellation or changes in itinerary or schedules etc.

Departure times are planned to ensure arrival at destinations in time for scheduled events, however
should this not occur due to circumstances that are unforeseeable or beyond our control, Northland
Coach & Travel can not be held liable. Any additional expenses incurred as a result of any delays,
cancellations or alterations will be the responsibility of the passenger. Therefore to limit passengers
financial loss we recommend travel insurance should be taken out by passengers.

Northland Coach & Travel also reserves the right to cancel this tour due to insufficient numbers.
Travel Insurance

Travel insurance is not included in this tour. We strongly recommended that you take out fully
comprehensive travel insurance. We can help with travel insurance or contact your local Insurance
Agent to discuss options available.

Payments, Cancellations and Refunds

A deposit per person is required within 7 days of booking to confirm your seat. All balance payments
must be received by Northland Coach & Travel within the date specified prior to the tour
commencement. Payments are available to be made by cash, cheque, eftpos and direct deposit.
Where a non refundable ticket is pre purchased this will be in addition to the cancellation fee. If the tour
has already commenced, no refund of fare or unused portion of the tour can be given.

The following fees apply according to the notice given:-

e 60 days or more prior to the commencement of the tour—forfeit deposit paid

e 5930 days prior to commencement of tour—20% of total fare to be paid

e 29—14 days prior to commencement of tour—40% of total fare to be paid

e 13—8 days prior to commencement of tour—50% of total fare to be paid

e 7 days or less—no refund payable.

Tour Prices

Tour prices are correct at time of printing but subject to change without notice for unforseen
circumstances such as higher hotel rates and fuel prices. All prices quoted include GST. Tour price
excludes drinks, telephone calls, travel insurance or items of a personal nature.

General Conditions

Seats cannot be reserved on tours.

Special Needs

It is essential you advise us of any mobility, medical conditions or special needs you may have at the
time of booking so that we can ensure your needs are met as best as possible. Passengers requiring
special assistance are welcome onboard provided they are accompanied by an able-bodied companion
capable of providing all necessary assistance and do not require special assistance from Northland
Coach & Travel personnel or anyone else on the tour.

Smoking & Alcohol

Government regulations prohibit smoking and the consumption of alcohol on board Coaches.




